
WORLD CONSUMER RIGHTSDAY CELEBRATIONS 

Date: 15-03-2022 
           Department of Commerce organised World Consumer Rights Day and 

also conducted competitions on Cartoon Design, Elocution and Essay writing 

on the occasion of World Consumer Rights Day.  

 

Brief report of the program:  
 Department of Commerce invited Smt.Lanka. Padmaja, a senior 

Advocate in Andhra Pradesh High Court as a guest speaker for this programme.   

Smt.Lanka. Padmaja shared valuable inputs pertaining to World consumer 

rights day with our B. Com students.  She explained Consumer Protection Act, 

Section 2(D) that defines the title ‘consumer’ clearly.  There are warranties and 

guarantees given by the marketers and sellers but it is consumer’s responsibility 

to understand them completely. Consumer is the first God to seller. Eventually 

how goods marketed by seller is the important aspect to know by the consumer.   

Smt.Lanka. Padmaja advised students to avoid foods that add chemicals in it 

and choose organic foods for better health and wellbeing. It is better to opt for 

certified and authorised products and services rather getting into troubles. She 

advised our students for easy methods of cultivation of vegetables and others so 

as to fulfil our daily food needs.  She also explained that there is consumer 

advocacy groups’ state wise to have proper justice if there is any problem faced 

by consumer.  

 This programme was successfully completed by distribution of prizes to 

winners in various competitions those were held by the department of 

commerce.   
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